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1. FUNCTIONAL SPECIFICATION

1.1. Design Objectives for Windows Task Manager

The design considerations are:

1.1.1. Minimise training. 

Where possible the system will use transactions (operational processes) to minimise the need for training.

1.1.2. Number of keystrokes. 

Wherever possible to reduce the number of keystrokes required for operations in order to speed up data entry. Right mouse click should be used to provide additional facilities.

1.1.3. Future expansion

The design of the system to facilitate the expansion of data capacity and additional facilities.

1.2. Windows Task Manager Functions.

1.2.1. List of functions

· Routing will be by site name and or mouse selection on the front screen.

· Programmable Pre-set Fault selections

· Task entry form for recording Task details

· Callout Screen with multiple skill selections

· Direct dialling from the Callout screen  for 4 Telephone numbers , 2 Pager numbers

· Direct dial from staff data page, F9.

· Callout lists provided with automated rota facilities.

· The callout screen display will include secondary call information. 

· A comments facility that allows the entry of data such as “Ignored alarms” with  timed start and finish dates.

· A hold facility will offer the queuing of calls allowing the passing of multiple calls.

· A Pend facility

· A delayed Task facility

· Log files display, F2

· A General telephone directory. F3

· Alarm summary, F4.

· Staff details summary, F5.

· Task details summary, F6.

· PMS site data, F7.

· Task alarm reminder to allow programming of alarms

· All transactions, including telephone and pager calls together with processed Callouts will be recorded.

2. SYSTEM CAPACITY

2.1. General

Workstations
10

Sites
3500

Staff
1600

Skills per site
24

Lists
1000

Staff on Call list
30

Rota: 
daily, weekly, monthly

Pending tasks
300

Holding tasks
300

Allocated tasks
1000

Delayed tasks
5000

Comments
5000

Moving messages
5000

Programmed fault selection
35

Phone Book F3
150 entries per letter

2.2. Site data

One data page per site to include the following

Name
40 characters

Location (grid ref.)
12 characters

Location (text)
3 lines x 64 characters

Detailed site information
Derived from PMS data (F7)

2.3. Staff data

One data page per person to include the following

Name
13 characters

Address
4 lines x 64  characters

Post code
9 characters

Job spec
33 characters

Supervisor
From staff data base

Pager numbers
2

Telephone numbers
4

Off call 
10 entries

2.4. Rotas

Daily
1 options

Weekend
2 options

Weekly
8 options

Monthly/ bimonthly
4 options

Fixed
1 option

3. SCREEN LAYOUT 

3.1. Front Screen layout

Site selection, by Keyboard is; “S” Then typing site name as before.
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3.2. Front Screen, mouse

Site selection, by Keyboard or by mouse as below;.

Click on “Site” then select 1st letter and select site from drop down box, a “Right Click” on site name gives additional options.
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3.3. Fault Selection and Data Entry

Pre-set programmable faults from the selection , keyboard or mouse then complete Task Details
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3.4. Callout Screen

The Callout screen is now presented directly using the first programmed skill option, other skills can be selected via “Other”

Selecting an entry brings up the programmed contact options.
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3.5. F2 View Logs

Log files now provide enhanced facilities in a single access screen.

The F2 function can now be mouse or keyboard operated.
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3.6. F3 Telephone Book

The telephone book can now be mouse or keyboard operated.
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3.7. Function Key F4 and F5

Function keys F4 and F5 display in the Call list window


F4









F5
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3.8. Function Key F6 and F7

Function keys F6 and F7 display in the Call list window


F6









F7
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